
To the original purchaser, the valve body, cation resin, mineral container, and salt 
storage container carry an unconditional non-prorated 10-year guarantee, replaced 
F.O.B. Orem, Utah



The water conditioner manufactured by Holts Water Conditioning is unconditionally 
guaranteed against defects in workmanship and materials for a period of 2 year from 
the date of original purchase at the original installation site.



Warranty coverage on all moving parts and electronics carry a limited 10 year 
warranty. Should any part or parts except those listed above prove defective after 
the initial two-year period from the original date of purchase and installation site, 
said part or parts will be repaired, rebuilt, or replaced at the manufacturer's option 
for a maximum charge of $75.00 F.O.B Orem, Utah, provided the part is returned to 
the manufactures place of business, with transportation and other charges incurred in 
replacement or repair of defective parts paid by customer.



Holts Water Conditioning will not be held responsible/liable for Freight/shipping 
charges, labor/service charges, loss(property or other), or damages caused by a 
defective part.



The following items will Void this manufacturer's warranty
  All systems must have main feed water pressure greater than 30 P.S.I. but lower 

than 90 P.S.I.
 All systems must have water temperature over 34 degrees Fahrenheit and under 90 

degrees Fahrenheit. Any vacuum causing reverse flow allowing Hot water to enter 
any system will Void the Manufacturer's warranty

 Water entering all systems must be absent any sediment of any type (Not limited to, 
Sand, Silt, Turbidity), causing Organic loading

 Water entering any system must have Chlorine and or Chloramine levels below 1 
PPM. Warranty does not cover resin bed degradation due to high Chlorine/
Chloramine content

 Water must have Iron levels below .25ppm. Warranty does not cover Iron foulin
 If any system has been subject to misuse, neglect, alterations, Brown outs, power 

surges, Direct UV sunlight, misapplication, installation error and/or accident caused 
by fire, flood, earthquake or any other natural disaster

 Warranty does not cover systems that have been installed on a water supply of 
unknown water quality or Microbiologically unsafe.
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